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~ BUILDING CONSENSUS FOR
A SUSTAINABLE FUTURE

* Guiding Principles

AN INITIATIVE UNDERTAKEN BY CANADIAN ROUND TABLES

' AUGUST, 1993



~ DEDICATION

B fThese Gu1del1nes bnngmg together the
expenences of Canadians from all regrons

. and sectors of Canada emphasrze the

.1mportance of process in achlevmg the goal
of sustamable development Roy Aitken, a.

proneer in sustainable development recogmzed ‘

~ the 1mportance of developmg Consensus

,based processes to meet the Challenges of

< sustainable devel opment As a-corporate leadert o
C.asa member of the National Task Force on .-

. 'Sustamable Development and as a foundmg
o member of the National Round Tabl
~ on the Environment and the Economy, hrs

advocacv and actions inspired others to pursue .

- consensus based processes 10 challenge the

'v" numerous drfﬁcult conflicts in Canada. These -
“Guidelines are dedicated to the memory of e

= this exceptronal p1oneer

@f AN INITIATIVE UNDERTAKEN BY CANADIAN ROUND TABLES



~ FOREWORD.

2

| These Gurdmg Prrncrples have been developed 7 .
, by Round Tables in Canada to burld awareness, 7

understandrng, and an interest in usrng

. consensus processes to achieve a sustamable

 future. Consensus processes are not new and -
are not uniquely Canadian. This document
' reﬂects the ¢ experience with the use of these

SR processes in Canada and elsewhere and in’
' particular, that of the Round Tables themse ves.-

_ This document is nota comprehensrve
“how-t0” for consensus processes rather it
) proposes gurdrng prrncrp es and key steps -

to make consensus work. It is intended to be w0

lrvrng document that will change wrth trme

and new experrence

Burldmg a sustarnable future requrres processes
that reconcrle competrng 1nterests forge new
- co-operative partnershrps and explore
: ,rnnovatrve solutions. These processes need

1o employ the abilities of all partres to enhance -

the. qua lity of life for present and future

S an 1nvaluab e tool whrch canbe used to solve
‘many complex envrronmental economic,
“and social problems Consensus processes »
' fcan work and have: been used successful

s Developrng thrs guide provrded an
. opportumty for members of Canadran Round-
‘ ’Tables to share their experrences inusing
“ consensus processes. We are pleased o
‘ ,acknowledge the partrcrpatron and the .
endorsement of the Canadian Standards
- Association, the Internatronal Instrtute for ,
~ Sustainable Development and the Nijagara

i

~Institute in developing the guide. Itis

i hoped that the lessons learned from these™
experiences. will help people respond o

; the challenges of achieving a sustainable’ future

- inaspirit of practical, 'co laborative problem

a solving, We recommend the use and ’
= development of consensus based processes -
0 develop practices and polrcres that- promote
2 sustarnab e furure.

generations. Although CONSensus processes o

are not appropriate forall i issues, the Round
Tables belreve that consensus processes are -
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Canadian C‘ounci_l‘ of
- ,Ministers>of the Environment
Bernhard Wiens '

" National Round Table =
- on the Enwronm'ent and
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George Connell

" New Brunswick Round -~
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"/22,“@
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: /ﬁ,a,ef/m&

‘Don Cameron and
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NI

"~ Jon Grant

I Queb,ec Ministry of
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- Pierre Paradis

 Manitoba Round Table on
- Envn-onment and Economy

Gary Fﬂmon

Brmsh Columbla Round

“Table on the’ Envn-onment and

the Economy -

~ Joy Leach
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Table on the. Envn'onment

and the Economy

,Baﬂy chken L

" Yukon Council on the Economy )

and the Environment :

- Mlchael Brandt

Alberta Round Table on '

‘ Environment and Economy
" Ken McCready - . :

Saskatchewan Envn'onment

: 'Bemhard W1ens

2

Northwest Territories

 Renewable Resources -

plo

Titus Allooloo A

\Niewf‘(mndlan\d and Labra;lor/
-~ Round Table on the

Environment and the Economy

- Noel Murphy -
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Q,COI\ISENSUS F’ROCESSES

tiny?

e 'Man'y‘of the decisions e face‘in the years

‘ ahead demand: that we find ways to lrsten o
- to opposing points of view, and find Ways

B to accommodate deeply held and drfferrng
- values Conventronal decision makmg
B mechanrsms tend to exclude rather than

B rnclude diverse 1nterestsandd not cope

- well with the cnmhlPYitv thatis QUPC n{"

S UL

o sustamabrhty present

/ The terms sustarnabr 1ty and sustarnabl
7 development embrace the concept that ' »
" environmental, economic and socral needs -
-are complex and requrre rntegrated decrsron
makrng ‘More than ever, we understand
how decrsrons made today affect the qualrty
“of life for future generatlons People are. -
R demanding more 'meaningful input to -
St decrsrons that drrectly affect. them or the

- _’place where they live.

o Consensus processes encourage creative . -
- and innovative solutions to complex problems -

- by brrngmg a drverSIty of knowledge and
expertrse together to resolve issues. When
' ]used in, approprrate srtuatrons consensus

i @ AN INITIATIVE UNDERTAKEN BY CANADIAN ROUND TABLES

processes reward expendrtures in time

- and effort by generating creative and lastrng

solutrons 0 comolex nroblems

, .Opportunltres for»usmg‘consensus processes -

existatall stages of decision making involving
1ssues of sustainability - from the estabhshment
oof broad policies and regul tions, t0 long range

plannrng, to allocatrng land and resources,
to resolvrng specrﬁc drsputes to licensing,

- monitoring, and enforcement.




.rCONSENSUS PROCESSES

. Wbat do we meom?

- “Aconsensus processis one inwhich all

' 'those who have a stake in ‘the outcome aim’

- toreach agreement on actions and outcomes

that reso ve or advance issues rel ated to
' ~env1ronmental socral and economrc

‘ o sustarnabr 1ty

Ina consensus process partrcrpants work

- g‘together to desigtia process that 1 maxrmrzes

- their ability to resolve their differences. ,
Although they may not agree with all aspects
~ ofthe agreement, consensus is reached if
all participants are wﬂhng 0 hve wrth “the
total package ‘ o

k Consensus processes do not avord decrsrons of-
requrre ‘abdication of leadership - but call upon -
. leaders to forge partnershrps that Work toward B

~ developing solutions. A ¢ consensus process
 provides an opportumty for partrcrpants to
- work together as equals to realize’ acceptable

- actions or outcomes wrthout imposing the -
views or authonty of one group overanother: - - _

There are thany forms »that a CONSensus
" process car take. Each situation, issue or.
- problem prompts the need for participants
10+ design a process specifically suited to
their abilities, circumstances, and issues. <

@ * BUILDING CONSENSUS FOR A SUSTAINABLE FUTURE Guidiig Principles



CONSENSUS PROCESSES

' Usmg z‘bem

Consensus processes enjoy some inherent
advan‘tages over other decision making
processes in addressmg the chiall lenges of

a sustamable future T

Consensus processes are deszgned to:

~» ensure that all 51gn1ﬁcant interests dre
represented and respected

- enable part1c1pants 10 deal w1th each

- other directly

* * give an effective voice to all participants
. allow the parties involved to designa

process appropriate to their special .

circumstances and needs -

. prov1de a forum that forges new
* partnerships and fosters co-operative

problem solving in the search for innovative

: solutlons that maximize all interests and
- promote susta1nab1 ity '

In terms of results, consensus processes can:

. 'improve the working relationships between
all interests part1c1pat1ng 1n the process

cncmarit Lo pe A n

¢ help build respect Ioranaa ttE“

understandmg of different t viewpoints
among the participants

« lead to better inforrned more creative,
- balanced and endunng decisions because of
the shared commitment to and responsibility
for the process, results, and implementation

* often be used to complement other decision

- making processes

‘Even if all matters are not resolved through - '
‘consensus, the process can crystallize the

discussion, clarify the underlyingrissues,
identify the options for dealing with

: outstanding disagreements, and build -

respect and understanding among the

‘ parties affected.

@ " AN INITIATIVE UNDERTAKEN BY CANADIAN ROUND TABLES



U—GUIIING F’RINCIPLES OF
CONSENSUS PROCESSES

COnSensus processes are participant - Prmcnple #5 Flex1b111ty
determmed and driven - that is their very Flexzbzhty should be deszgned into tbe process
“essence. No single approach will work for -
*each situation - because of the issues mvolved ) Pnnctple #6 Equal Opportumty ‘
~ the respective interests and the surrounding Al pariies must bave equal access to relevcmt 1
*circumstances. Experience points to certain  information and the opportunity 10 pamczpate ‘
characteristics which are fundamentalto ‘ ejj”ectwely tbrougbout the process ‘
consensus - these are referred-to as the ' - ;
guiding principles. These principlesare -~ Principle #7 - Respect for Diverse Interests
- described in detail on the following pages. , Acceptancé of the diverse values, interests,
S ; . - andknowledge of the parties znvolved in the
' Prinéiple #1 - Purpose Driven o consensus process is essem‘zal
People need a reason.to participate in P
_the process - o : _ Principle. #8' - Accountability
‘ ' R  The parties are acéé'unfable both to their
~ Principle #2 - Inclusive not exclusive  constituencies; and to the process that tbey
i All parties with a significant i interest. . SR loave agreed fo establzsb
in the issue should be involved i in the o B
consensus process. S Pr1nc1ple #9 Time Limits
R ' Realistic deadlines are necessary tbrougbouz
o Prmcnple #3 Voluntary Part1c1pat10n .-the process o
The parties who are affected or interested ; ‘ o ‘
» pm'tzczpate volunmrzly. o S l?i'inciple #10 - Implementation
7 IR Commitment to implementation and
‘ Prmcxple #4 - Self De51gn T effective monitoring are essential parts

T be pcm‘zes deszgn the. consensus process " of any agreement. -

v' BUILDING CONSENSUS FOR A SUSTAINABLE FUTURE Guiding Principles









- PRINCIPLE #1

- Purpose Driven
Peopleneed a redson‘ 1o paﬁiczpété n . '
- the process.

The parties 4shoo1d have a common concern.

- and believe that a cod'sensus process offers .

the best opportunity for addressing it. This =
belief requires an informed understandrng of'
~ consensus processes and 2 ‘realistic view of -
available alternatives. If the parties conclude
consensus offers a better option to pursue their
interest, then a greater commrtment tothe
process and 1ts outcomes.will be generated.

Business, government, non-governmental ~
organizations, and other groups can apply
 consensus processes to-a wide range of
situations including planning and policy
development, and regulation, licensing,
and site specific development.

PRIN c IPLE #2
Inclusrve not exclusrve

All parties wz‘tb a significant z‘nterest

- in tbe issues sbould be mvolved in the
consensus process.

a Care needs tobe taken to identify and

involve all parties with a significant interest

~ in the outcome. 'This includes those parties

affected by any agreement that:may be reached,

- those needed to successfully implement it,

or who could undermine it 1f not mcluded in

- the process.

It is sometimes appropriate for those
 representing similar mterests to form a caucus-

or coahtron

~ When decisions require government action,

the" appropriate authorities should participate.

The integrity of a-consensus process may be
compromised if the parties are not given the
oppor’tumty to determine their representatives
through their own processes and mechanisms,

' 'particularly in circumstances where the direct '
“interests of the partres will be affected by .
~the outcome.

‘ @ - AN.INITIATIVE UNDERTAKEN BY CANADIAN ROUND TABLES



PRINCIPLE #3
. VoluntaryParticipation

- The pames wbo are ajj‘ectecl or mterested 3
) paﬁzczpate voluntcmly

‘ The strength of a consensus process ﬂows ‘
from its voluntary nature. All parties must

_ be suooomve of rhe oro‘ ess and willing to

-~ invest the time necessary to make it work

The possrble departure of any key partrcrpant

- presses all parties to-ensure that the process ~
N farrly mcorporates all 1nterests

A consensus process may complement other
processes. It asks the parties to make their
best efforts to address issues through

“consensus. If that process fails; partrcrpants '

 are free to pursue other avenues.

 PRINCIPLE #4
Self Design -
~ The parties deszgn the consensns prbcess. ' ,/

All parties mu/strha\te an equnl opportu,nityk ’

to participate in designing the process. There is
no “single” consensus process. Each processis

desrgned to meet the crrcumstances and

needs of the specrﬁc srtuatron

An 1mpartrar pEI'SOIl acceptaole to all partres

‘can be an important catalyst to suggest options -

for designing the process, but the ultimate

* control over the mandate, agenda, and issues
- should come from the participants themselves.

* Designing a consensus process enables

~'the participants to become better acquainted L
before they deal wrth drfﬁcult substantrve

ISSUCS

It is rmportant 0 take time at the begrnnrng to:

) deﬁne the issues clearly

* assess the suitability of a consensus process
for eachi issue - as opposed to other decrsron

- rnakmg processes; .

o clarify roles and responsrbrhtres for everyone

1nvolved
°“ establish the ground rules. for operating;

Communications can be helped by establishing
ground rules up front, and allocating time -
for the participants to apprec1ate each other s

Values and interests.

@ BUILDING CONSENSUS FOR A SUSTAINABLE FUTURE Guiding Principles



PRINCIPLE #5
leX1b1hty o
)  Flexibility sbould be deszgned into tbe process.

~ It is impossible to ant1c1pate everythmg ina
consensus process. By designing flexibility

- into the process, pafticipants can anticipate

and better handle change when it faces them

- Aconsensus process 1nv01ves learning from
 the perspectives of all participants. Feedback
- must, therefore, be contmually mcorporated ~

into the process.

Flexibility is important. The 1n1t1a1 des1gn ’
may evolve as the parties become more familiar
with the issues, the process, and each other.

PRINCIPLE #6
Equal Opportunlty

All polmes bave equal access to relevant

information and the opportunity 1o participate

effectively throughout the process.

Al parties must be able to participate effectively:‘

 in the consensus process. Unless the process

is open, fair and equitable, agreement may
“not be reached and, if reached, may not last.

~ Not everyone starts from the same point -

particularly in terms of experience, knowledge
and resources..

For example:

* the process involves time and expenses -

resources that not all participarits may
readily afford

.- the process revolves around the sharing

of information on issues and impacts -
something to which not all part1c1pants
have ready access '

To promote.equal opportunity, consideration
- needs tobe given to pfoViding:

* training on consensus processes and

negotiating skﬂl

. adequate and fair access to all relevant

information and expertise

* resources S for al participants to part1c1pate
meamngfull

@ AN INITIATIVE UNbERTAKEN BY CANADIAN ROUND TABLES .



'PRINCIPLE #7
: Respe('tt"for Diverse Interests -

Acceptance of the dzverse values mterests g o

and /enowledge of the parties: involved i m
‘tbe COMSensus process is essentzal

A consensus process affords an opportunrty
for all participants to better understand one
** another’s diverse values, interests, and :
 “knowledge. This increased understanding -
 fosters trust and openness which invaluably

assists the participants to move beyond

bargarnrng over posrtrons 10 explore therr -

. underlyrng 1nterests and needs.

Recognizing and addressrng all relevant ‘
stakeholders’ values and interests provides
~abasis for craftrng creatrve solutrons that
, /\are more. hkely to last

- , Sometrmes parties may be deeply entrenched
in an intense conﬂrct prior toa CONSENSuS -

B process Reaching a consensus agreement
involves exploring and developrng common

" interests despite differences in values.

| PRINCIPLE #8
| Accountabrhty

- T be pamczpants are accountable both to
 their constituencies and to the process that

tbey bcwe, agreed fo establzsb.

Itis 1mportant that the partrcrpants

representing groups Or Organizations effectrvely .

speak for the interests they represent

Mechanrsms and resources for timely feedback

and reporting to constituencies are crucral
;and need to be estabhshed. This builds -

- understanding and commitment among the
constituencies and minimizes surprises.
" Given significant public concern about
‘environmental, social and economic 1ssues
- keeping the public informed on the
, -development and outcome of any process
is 1mportant '

BUILDING CONSENSUS FOR A SUSTAINABLE FUTURE Guiding Principles









o "embrace shifts or changes in trmrng

)"F’RINCIPLE #9
- Time Limits -

L Realzstzc deadlmes are necessary

- tbrougbout ﬂae process

Clear and reasonab e time hmrts for workmg S
- towards a conclusionand reportmg onresults
should be established. Such mrlestones bring -

~afocus to the process, marshal key resources,
B and mark progress towards consensus

o ’Sufﬁcrent ﬂexrblhty, however is necessary to

- PRINCIPLE #10
.Implementatton |
- Commztmenz 0 zmplementatzon and

, eﬁ‘eclwe momtormg are. essem‘zal paﬁs
o any agreement

Parties must ‘be satlsﬁed that thetr agreements :

- will be implemented. As aresult all parties
L should discuss the goals of the process and
e fhow results will be handled. Clarifyinga
. commitment to implementing the outcome
of the process | is essentral '

© The support and Commrtment of any party l
e respon51ble for follow up is critical. When . -~
‘ fdec151ons requrre government action, the.
o partrcrpatlon of government authorttres from
- the outset is crucial;

A post: agreement meehanisrn should be
- “established to monitor 1mplementatron and = -

deal w1th problems that may arisc.

) @ /AN INITIATIVE.UNDERTAKEN BY.CANADIAN ROUND TABLES .



f r':;KEY STEPS IN

\’CONSENSUS PROCESSES

8 MAKI NG« “I‘T 'Wc\) R-K‘

-+ Thereare four basrc steps in-a consensus

o process o . :
e Assessment Taikrng About Whetherto Talkf.
s Gettrng Started -Talkrng About How to Talk o

s Runnrng the Process Talklng

. Irnplementtng and Monrtonng the Results L

Turnrng Talk 1nto Actton -

ASSESSMENT -

TALKING ABOUT

‘ \‘WHETHER TO TALK

I Not alt srtuatrons are appropnate for usrng

~ consensus processes ‘Experience suggests

-  the followrng questrons should be asked :
~before decrdrng to proceed R

. Is there a reason to partrcrpate ina process?,

i; . Can the sub]ect matter be addressed at
 this trme? ‘ -

L. Can progress be made or rssues negotrated7

_BUILDING CONSENSUS FOR A SUSTAINABLE FUTURE.Guiding Principles

e Can the ma]or mterests be 1dent1ﬁed7 '

e Are there representatrves who can speak forl L
) these 1nterests7 -

e Can meanrngful deadlines be estabhshed for o |
o reachrng agreements?

. Are there 1ncentrves for reachrng agreement’
‘ What are the negatrve consequences of farhng L
- to agree7 e

e Are the decrsron rnakers who w111 be requrred e

 toact on the results of this process wﬂhng

o tobe 1nvolved or act on/respond to any.

agreement reached during the process? >

4 Can aviablet process be- structured?

- Or is another decision makrng process more

apphcable to resolvrng these 1ssues7

- . . Are there prehmtnary matters that need o
. be dealt with before the process gets under : o

Cway. (for example pre- negotratron to get
some participants to the table)7

o Are there parallel actrvrtres occurrrng that
must be considered (for example; a pendmg
lega actron)p »



- Dec1d1ng Whether 4 consensus process should
© be established is a step often not seen by the -

E pubhc and can be v very time consummg It may\
. require the use ofan impartial person who can

f’help,pamopants focus-on the issues, explormg

ways of recasting issues, pointing out linkages,

~and guiding the partiesft’owards.Consensus.

‘GETTING STARTED -
TALKING ABOUT
How TO TALK
 Mentifying the Participants |

. Startmg 1 COHSGHSUS pI'OCESS requtres

“taking time to 1dent1fy the partlcxpants The

task consists of two parts 1dent1fy1ng the

’ interests and then identifying the appropnate
: representatwes of those i 1nterests

- To 1dent1fy the interests, focus on groups

. affected by the decision and those with.
the power to 1mp1ement or block potentlal
outcomes

\ To 1dent1fy the representatxves focus on:

d consultmg thh vanous agencies,

' orgamzauons busmesses €fc. o develop

- -asense of who is viewed with credlblhty as
leader or accepted spokesperson

. 1dent1fymg existing or potentlal mechanisms
- that will enable participants to represent
the1r consutuenoes

e Conﬁrmmg that the part1c1pants are
: 'accountab e if they represent groups or
: const1tuenc1es

! AN INITIATIVE UNDERTAKEN BY CANADIAN ROUND TABLES




- Desrgnmg the Process

. Reachmg agreement on how to proceed

. provrdes partrcrpants with an opportunlty o - o

) - » agreeing on how the partrcrpants (mcludrng
.. before they address substantive 1ssues.‘Some SRE

: practrce and experience reaching agreement

L initial stepstha’t should :be developed include:
K estabhshmg clear obJectrves ’ |

: “"0 deﬁmng what wrll constltute a consensus
- for reachlng an agreement

' 7 . structunng how. the process wﬂl work,
1nc1udmg meeting formats work with -
sub groups CAUCUSES, Fesource -
requrrements ~and ground rules

. estabhshmg protocols on attendance
conﬁdentrahty and the sharmg of mformatron

+ establishing the role andresponsrbrhtres of
‘an acceptable Jmpartral person

u ',\' 1dent1fymg the partrcrpants responsrbrhtles
o represent their constltuents aecurately
o and to keep the1r constrtuencres 1nformed
of the process

e prov1d1ng checks to ensure constrtuents are .

kept informed: -

. e agreeing oha SChedule of milestOnes and

deadlmes Intenm dates can be estabhshed
o address specrﬁc 1ssues and assess progress

government) wrlact ‘upon agreements e

Lo® detefmif}lﬁg,,whatwrl happen if consensus
“isnot achiﬁeVed (the fallback).

\;RUNN[NG THE .
= PROCESS TALKING

I thls step, fhe partrcrpants should focus
‘ On buﬁdmg consensus by o

e drscussmg 1ssues

E . focussmg o the 1ssues rather than

personahtres

" "_ i genumely hstenrng o ¢ one another s

perspectlves on these 1ssues

e reachmg agreement on pnncrples around

issues and explonng what these -
commrtments mean in practrce ER

e developmg an action plan for buﬂdmg
: the agreement P

S recordmg agreements as they are reached

. ,. ‘BUILDING CONSENSUS FOR A SUSTAINABLE FUTURE Guiding Principles -



 The process of ralking among the parties . .
' proceeds accordrng to the ground rules

' ’estabhshed earher A degree of ﬂexrbrhty must R

_be mamtarned in order 0 foster consensus

o }Provrdrng partlcrpants wrth support and

- may enrrch the results of “talking”. -

"ny an 1mpart1al pers(on,rs 1nv01ved,.he orshe

- may meet independently with the vatious -
representatives to assist in 1dent1fyrng and -
~ defining common ground and ji6] prepare
- for ]ornt sessions. "

‘IMPLEMENTING AND
~,'MONITORING THE
. RESULTS - TURNING
| ?,TALK INTO ACTION '

o Along wrth attemptrng to reach agreement

a consensus process must deal with
' '1mplementatron Several key. features need -
w© be considered: i

‘ Who is responsrble for What

The support and commrtment of the partres
responsrble for followrng up on proposed

' @ “AN INITIATIVE UNDERTAKEN’/B\( CANADIAN ROUND TABLES -

" decisions and recommendations must be

learly 1ndrcated

‘The trmetable and tundmg tor '

agreements reached

- The partrcrpants should propose a schedul

training on ne, otiatin and consensus. burldrn . g
8 8 18 RIS, for 1mp1ement1ng the results of the process so

that it is undersmod how long an aoreed result

‘wrll take to be -put in place and how long it will
t ast. Itis necessary to address the costs of
, .1mplementatron and momtonng

: ;The momtormg of results

- Given- that the agreement er take time to
‘ 1mplement the partrcrpants should deal
- “with aprocess for revrew and revision Wthh )
" ‘outhnes who will Ibe responsible for ‘monitoting, -
; »revrew and if1 necessary, renegotratmg parts
;of the agreement " '




S[ﬂﬁ in iden

CONGLUSION |

' The impact that decrsrons rnvolvmg

- sustarnabrhty have on the quality of life for )
rent and future Qeneratrons has orothed

. many people to demand the: rrght o

~ meaningfully partrcrpate in decrsron makmg

- processes. Consensus. processes ensure that ; -

| 1 “the people affected are mvolved from the

k ];pg qnd qoreemg oft issues,

* -sharing different perspectrves and makmg
‘ chorces wrth which people can. hve

o

| , Opportunrtres for burldmg consensus exrst at
all stages of decrsron making around issues of

- sustainability - from the establi shment of broad

,/'pohcres to long range plannmg, to allocatmg
land and resources, to resolving specific '

o ‘d1sputes to. momtormg and enforcement.

- The use of consensus processes helps deersron ‘

i rrnakers to be proactive by antrcrpatmg and
avordmg disputes. and problems o

* Consensus processes have been used
1suceessﬁ1 ly to address issues of sustarnabr 1ty
Itis our hope that these prrncrples for =

consensus processes will help peop le respond -

" tothe Challenges of a sustainable future ina -

) sprrrt of practroal, collaboratrve,problem solving. .

} @ " BUILDING CONSENSUS FOR A-SUSTAINABLE FUTURE Guiding Principles
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