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NRTEE Scoping Survey, March 1996 -

ASSOCIATIONS SCOPING SURVEY
| SUMMARY REPORT

OVERVIEW

The Education Committee of the National Round Table on Environment and Economy
(NRTEE) is seeking to develop a better understanding of the activities and interests of various
kinds of professional, business and other Associations in Canada. This improved
understanding will provide a foundation for building linkages between the NRTEE and
associations. The Committee seeks to explore ways the NRTEE may provide assistance to
Associations and their members and, more specifically, to identify possibilities for pilot-project
partnerships that could build on the Comumittee’s previous work.

As a first step, the Committee contracted Dovetail Consulting Inc., Fiona Crofton and Janet
Wadham, to undertake a scoping survey of some national associations in Canada. A
telephone survey was conducted to explore associations’ readiness to work with the NRTEE.
Readiness was determined through questions concerned with associations’ current involvement
in sustainable development, their interest in the work of the NRTEE, and their interest in
working with the NRTEE on specific projects. The survey also gathered basic information
about associations’ mandates, membership, communication mechanisms and contact persons.
Details on upcoming annual general meetings were gathered with the expectation that these
might provide an initial entry point for contact between the NRTEE and associations.

This report describes the study approach, limitations, and results of the scoping survey.
Results section includes discussion under a number of topic headings as follows: Mandates;
Members and Services; Committees and Task Forces; Past and Current Involvement with

Sustainability Issues; and Areas of Interest and Possibilities for Working with the NRTEE.

The report concludes with a series of recommendations, Further detail on the study and
results can be found in the Appendices. -

APPROACH

Working with members of the NRTEE Education Committee and its staff person, Carla
Doucet, the consultant team developed a set of interview questions and an interview guide
(see Appendix A) and a list of interview candidates. A list of potential survey candidates was
first derived from the Directory of Associations in Canada 1995-1996 (see Appendix B). ; based
on the advice of the Education Committee, forty associations were selected from this list (see
Appendix C). Associations selected were consistent with the decision to focus on national
associations in the private sector.

The interview' began by introducing the purpose the survey and checking that the
interviewee had some familiarity with the meaning and issues of sustainable development.

! On average it took two calls to obtain the name of a qualified contact person for each
association and one or two additional calls to reach that person for an interview. Interview
length varied from 5 to 45 minutes.
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Next, basic information on the association was gathered (questions 1-16). This information

included basic information about membership, meetings, and listing of commtittees or task -
forces. These straightforward questions allowed for initiation of conversation on ground

familiar to the interviewee. Further, they provided a good "warm-up" prior to entering into

more substantive questions regarding the readiness of the association to build closer linkages

with the NRTEE. The remaining questions were divided into three sets of "readiness
- indicator” questions.

The first readiness indicator focussed on questions about the association’s current involvement
in sustainable development. A series of questions (17-21) explored the kinds of work related
-to sustainable development in which the association was or had been involved. When
necessary, examples of types of involvement were provided as prompts. Information provided
associations permitted an assessment of the appropriateness of proceeding with the interview.
The remaining two sets of indicators focussed on (1} the association’s interest in NRTEE
activities past and present, and on (2) interest in working with the NRTEE on some future
projects. _ :

LIMITATIONS

Before proceeding with results, some discussion of the limitations of the study are warranted.
First, with the exception of one interview, the study eliminated provincial or regional
associations. Since such associations may have a closer relationship to their members than
some national associations, this may be an area for future research. Second, the sample is
- small and results should not be considered generalizable to other national associations. We
should note, however, that: due to large variations in roles and interests among different
organization within broadly-defined sector areas, even a larger sample may do little to
improve generalizabiity. Finally, some interviewees reported they were somewhat confused
about, or had little knowledge or understanding of, sustainable development arid/or the role
and work of the NRTEE. At times another Association representative was recommended for
contact but this was not always possible. Although, for the purposes of this survey, the
. perspective of the interviewee is taken as representative, we would not claim that the
perspectives included here should be taken as representative of all association members.

DISCUSSION OF RESULTS

Of the forty associations on the sample list, nine could not be reached (number out of
service] and appropriate contacts for seven other associations could not be made in the time
available, In the end, twenty-four interviews were initiated with associations categorized as
follows: 8 Business, 2 Financial, 5 Food and Drug, 2 Media, 3 Profession, 2 Resource, 1 Trade,
and 1 Other (Automobile Manufacturers}. Of the twenty-four interviews, three were not
completed because the appropriate contact person could not be reached to answer the
questions on the readiness indicators (the Canadian Association for Corporate Growth, the
Canadian Bar-Association, and the Canadian Energy Pipeline Association). Three others were
not completed because an insufficient level of . interest in sustainable development was
indicated by the interviewee {the Canadian Federation of Independent Business, the Canadian
Association of Broadcast Representatives, and the Association of Canadian Advertisers).

“Discussion in the following section synthesizes results of interviews. Results from related
questions are amalgamated under each heading. A reference list of questions can be found
in Appendix E. Additional results details can be found in other appendices. Table 1 in
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Appendix D summarizes selected results and enables easy comparisons and quick access to
particular kinds of association. Raw interview results can be found in Appendix F. Collated
responses to question sets 4-5, 8-14, 15, 17-20 and 22-27 can be found in Appendix H.

Mandate (Q1)

Association "mandates” or purposes tend to fall intc one or more of about seven theme areas.

‘The most dominant themes cited were those concerned with promoting the profession (8
references] and representing member interests (9 specific references}. Seven associations
included some statement concerned with contributing to society (or the public, community,
country); the Canadian Institute of Planners refers specifically to creatmg sustainable
communities. Other themes include networking opportunities and/or linking various groups;
lobbying; improving standards and practices; and regulatory purposes. Distribution of
associations across these theme areas is presented in Table 1 in Appendix D. Given the
nature of the sample, no pattern linking association purposes to readiness or willingness to
partner with the NRTEE Education Committee could be discerned. Nonetheless, based on
information we did obtain, we would expect that any association with an explicit commitment
to sustainability or sustainable development would be a likely candidate for a closer working
relationship with the NRTEE.

Information on Members, Activities and Services (Q2-7)

Membership. Memberslup in associations surveyed range from very small (20-25 companies)
to very large (e.g., 20,000 firms; 58,000 individuals). Approximately half of the associations
report that non-membem also ‘draw on their servxces in most cases contact from non-
members is for information or advice. -

Publications. All associations providing information had at least one publication; some
associations, particularly those with regional chapters, had several different kinds of
publications including newsletters, briefs or other forms of information updates (publication
- information and frequency is listed in Table 1 in Appendix D).

Other Services. Aside from conferences and meetings (see below) — associations engage in a
variety of activities to serve their members. Activities mentioned most often fall in three
broad areas.

(1} First is a series of activities related to education and professional development
including panel discussion, workshops, seminars, speaker engagements, and various
kinds of textbook, library and reference services. For a number of associations,
workshops and specxal trammgs are held .in conjunction with annual conferences.

(2) Second are networking activities including publication of member directories, public
forums, facilitating liaison and linkages with the external community, government and
stakeholders, and general business development support.

(3)  The third set of activities falls generally into the area of advocacy and lobby efforts.

Other activities engaged in by smaller numbers of associations include: research, developing
guidelines and standards, and facx[xtatmg trade relations and understanding of international
issues. A small number of associations also variously provide technical support services,
problem-solving and mtervenuon services, award and scholarship programs.
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>»> QUESTIONS 17-20

BUSINESS

#4

17. none '

18. job security; the direction of their profession; full cost accounting has come up in
some local areas - i.e. BC Chapter

19. not aware of the response in BC

17. Developing a set of social & envn'onmental guldelmes The gmdelmes w1ll be available
for members and non members to "measure up" how they do business. Categories
measured include the environment and full cost accounting. The first set of guidelines
will be quite basic. It is our goal to further develop levels which will challenge
companies to change the way they do business.

18. sources of debate: Defining sustainability and corporate social responsibility and where
it fits in with traditional accounting; Reaching out to main stream business

19. Members were very mterested in developing the guldelmes

#23 |

17. environment issues; Canadian Environment Protection Act {CEPA) - we are participating
with the process as it continues - we have a few concerns with the draft policy revision;
Climate Change; national packaging protocol; harmonization of environmental regulation;
impact of environmental legislation; endangered species

18. CEPA - for the past few months

19. the members are not directly active on these issues, there is no negative response; some
members are more directly active; CEPA - response from the membership says it is a
very lmportant issue

#19

17. believe that development a1d isa top priority - in order to have sustainable export
business, partners have to have the infrastructure in order to create an environment
that is sustainable; our definition of SD - development which is sustainable, creates
opportunities for the future and creates growth

18. there are 1001; Canadian Environmental Assessment Act - we feel it has been written

without consideration of the impact on companies operating outside of Canada - it
doesn’t address all the issues, does not create a level playing field; we see a host of
problems to discuss in relation to export and environmental regulatlons environmental
conventions which create dispute settlement vehicles outside of the normal international
barriers; transportation; ..could go on Il the cows go home; speaking in broader
terms... the deliberate use and design of environmental requirements as a non-tariff trade
barrier; environmental requmemenbs related to process rather than product eco labelling
19. members are facing these issues every day so the response when we address them is
very high - Canadian requirements are incompatible with co-financing partners, mdudmg
International Financing Institution .
#5
17. none - although they should be concerned with the state of our natural resources and
how it is affecting our economy, they resist thinking globally and about anything but
their day to day work
18. what they need to know to be more effective in their work; looking for information on
- marketing and management. Here is what the members should be concerned with: our
- marketing and management practices are 10 years behind the rest of the world; our
entire economy is based on natural resources and their sustainability resources are not
unlimited, manufacturing industry has declined and there are fewer jobs; business has
resorted to making money in easiest possible way; American market has captured our
market as we export over the border

19. none - we don't address it because we have no funding to provide any services other

than the bare minimum

Crofton: NRTEE\REPORT.NOT



- #22 :

17. SD is not an issue that has developed as a large interest amongst members; most of
our members have an environmental conscience; difficult to get into the dialogue of SD
on a national basis; as an organization, we worked with the government when they
were developing the Green Plan; some issues we have dealt with: waste management,
commercial waste, water quality, green procurement - has not been a huge issue I've
heard from the members full cost accounting - doesn’t have a big response - tends to
be more of an issue for larger companies :

18. banking - small business is not happy with the way banks do business

19. as an organization, we have a mandate for our membership, we react to their concerns
every time there is an environmental initiative, it seems the small business community
pays for it; small business seems to be the easiest point to find money; too many
environmental/SD programs start without enough thought on the impact it will have
on the various sectors, e.g. client-user initiatives - collected at the small business level,
there is a significant cost to collecting

20. there is not a strong attitude for SD amongst the general population from all the sectors;
there is a general feeling that it is too bad we can't get everyone working in the same
direction; “people that messed up the most are governments” - the environmental issues
end up going back to the government for action and I don’t think they are effective or
efficient

FINANC

#6 ' :

17. development of environmental standards; provincial legislation on contaminated sites
creditation of site assessors and auditors; lender liability;

18. lender liability : ,

19, members are interested

20. does it address the issue of lender liability? what are the legislative restrictions and
initiatives; concerned there is a public opinion that their member lender have eternally
deep pockets, they don't; providing service to small business clients; '

#7 '

17. have published research report on environmental auditing; published report on
environmental cost and liability; accounting and liability issues; conducted a survey in
1993 corporate reports; environmental reporting in Canada; Partnered with CSA, FEI
(Financial Executive Institution) and the HISD (International Institute of SD) to publish
a report on environmental performance booklet called; Audits and Financial Statements
Effected by Environmental Matters; publication; The Environmental Manual for Business
and Professionals; WWW - best page of reference on environmental matters from around
the world Address: <cica.ca\cica\pa\environ\envires.htm>

18. - specialization in the profession; recognition of environmental auditors :

19. hard to say; sectoral response; i.e. resource, utility or petro chemical companies are more
responsive; west coast gets more of a response; i.e. BC Hydro are world leaders; has
not impacted the local person _

FOOD & DRUG

#20 . | - .

17. involved with Canadian Council for Human Resources in the Environment Industry -
trying to- sort out who needs to be involved in working in the environment, skill sets
and general background requirements; produced the “Professional Agrologist and the
Environment” discussion paper; we are involved with the developrhent of the Canadian
Environmental Certification and Creditation Board; we are interested in professional
agrologists being well qualified and involved in environmental assessment and audit
procedures; wrote a discussion paper on rural development called; Rural Community
Development in Canada; reviewed Code of Environmentally Sound Practices for
Canadian Pork Council; review agricultural component of 1996 State of the Environment
Report - Environment Canada; this year's conference theme is; Water Resources -
Protecting Qur Future :

18. restructuring of the research, agriculture and agrifood Canada

Crofton: NRTEE\REPORT.NOT



19. SD seems to be the basis of everything these days, it is a necessary component & it is
on our minds

20. don't address it straight on-they are aware of the need for SD in everything they do

#12

17. our environment committee is forum for members to address common lssues, our
individual members/companies look after their own environmental programs; internal
composting; recycling; operation; Public policy - each region involved in their own
initiatives; is it appropriate to use reusable shipping containers, modular packaging BC
- shareholder in Encore Pacific aimed at setting up bottle depots throughout out BC and
enhancing the recovery of bottles through stores; support recycling programs and non
deposit environment and we need alternatives; don’t approve of reverse distribution but
we do support other more efficient systems

18. household hazardous waste; deposits - threat of reverse distribution (take packaging
back to store who send it back to manufacturer); brand owner responsibility

19. more awareness of environmental issues in the last 5 years; programs are now more
incorporated in the corporate thinking of the companies; has to be measured against
consumer acceptance and cost

20. taxes, levies etc,; not supportive of the environment being used for generating income
for the government; there is a lack of harmonization of policy in this country and
mabxhty of CCME to drive that forward

#11

17 md1V1dual companies are responsible for their own environmental issues; very clean
business; members operate in a Iughly reguiated environment; packaging - very aware
and adherent to the 3 R’'s; their emissions are subject to control; fund brown bag
initiatives at pharmacies across the country; feel we are doing as much as we have to

18. the development of an environmental stewardship program for environmental waste -
cabinet clean out from the community and pharmacies; we have been peripheral players
to the chemical group - they were developing a stewardship program (under hazardous
households waste} in response to the feeling that industry; should take a leadership role
rather than be regulated - not sure where that program is at this point

19. emissions (Nova Farm) - very prompt in addressing it and meeting the standards

#13

17. association has not been active in SD initiatives on behalf of the members individual
members have been involved in packaging programs and organic issues; their uutxatlves
are in response to their own particular market place ,

18. competitive issues - relating back to Competition Act in Ottawa; pricing pracl:lces,
creditory pricing, pncmg discrimination, abuse of dominant position waste management

19. individual members- r&sponse depends on their market - it is very much consumer driven
i.e. Vancouver Island demands more orgamc produce; Ontario grocers have been
experimenting with reusable grocery bags in effort to reduce operation costs

20. Demand is consumer driven and region specific; Surveys have found that consumers

- are not willing to pay for organic food and green products :

#8

17. all our initiative are directly tied to SD because we know that organic agriculture is a
good model for sustainable agrlculture organic growing goes a long way toward
protecting the environment; organic growing provides conservation - b10d1vers1ty within
the farm systems

18. internal issues within the organic movement; regional agriculture and bio regionalism
exporting organic food - is it sustainable?

19. positive - it's what we are all about

MEDIA

#21

17. nothing; our focus is on advertising; we represent companies from all sectors that
advertise; they don't use us to address their environmental and SD issues

Crofton: NRTEE\REPORT.NOT



PROFESSIONS

#9

17. alternative development standards with CMHC (Canada Mortgaging Housmg
‘Corporation) i.e. house size in relation to lot size contributing to the cost of urban
sprawl; SD issues built into all our programs; all issues of Plan magazine contain SD
articles; SD issues are central to notion of appropriate planing

18. urban sprawl; municipal restructuring - are cities cost efficient for people living in
them; inefficiency of scale; new interest in exporting services outside Canada as trade
barriers fall down

19. planners as a rule have already bought in to the concept of SD - it is very much part

© of their every day work

20 professional planners would like to be at forefront to reform our current model of urban
development economic incentives for the consumer to change their demands; consumer
driven - find ways to influence market demand for more sustainable growth; consumer
group is growing to demand more innovative housing

#15

17." specific SD topic interesting to architects; choosmg sustainable wood and materials to
build with sustainable communities; educational SD issues; philosophical SD issues have
an annual enviro fest, entire day with trade show booths, manufacturers, information
and suppliers for sustainable issues and materials; also, 12-14 presentations in one event
with writers of the "Ontario Eco. Architecture” sell the book for $20 and it sells very well
(sold close to 500 last year], students contribute to the book too issue bulleting
throughout the year on hot issues i.e. sustainable forests and choosing wood, 3 R's
regulation etc.; developing an Internet WWW page but we are also on-line with a
bulletin board for members to communicate during the year we provide topical SD
seminars as the issues come up e.g. this year on Photo Voltaic

18. most difficult issue is choosing materials and keeping up-to-date with materials for
sustainable buildings; best source for us is the Environmental Resource Guide which
comes from the US (American Institute of Architectures and US Environmental
Protection Agency)

19. response is low to minimal; architects are more interested in makmg a living-construction
industry is in bad shape; environmental issues are not even close to being no. 1

20. see no. 19 :

RESOURCE

#1/14

17. 1995 submitted brief on SD to House of Commons Standing Committee produced a
publication for members on voluntary emissions reduction - called, Aret Program. It is
an annual update reporting how much members have reduced their emissions and their
goals; environmental committee has just completed a revision of our environmental
policy the policy commits us to SD and environmental development - ongoing; last
policy was 1989 - a lot in the field of SD has developed since then; now the policy deals
less with the balance of the environment and the economy and more with the protection
of social, environment and the economy which are mutually remforcmg

18. resource allowance, tax issues and mine reclamation

19.  concerned with SD issues and would like to have their views known

20. Justyna would know better - see below

TRADES

#16

17 released a guide on waste management in the industry; released a guide on the
Canadian Environmental Assessment Act; released a guide on environmental management

~ systems for the construction industry; don’t have the resources o dedicate a full-time

person on these issues; we need a person to keep us up-to-date on these growing issues
but we don’t have the resources

18. ? eco fees and tax policy on waste reduction management; use of standard documents;
tendering processes; SD is'a concern for the industry as a whole rather than just our
component; environmental assessment done for a project before we are hired - at the
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19.

20.

drawing and development stage; it is a team effort - we are not developers; apply SD

"issues where it makes sense i.e. waste management

Green Plan launched studies in some areas, but lacked studies on issues that are
necessary and tangible for us right now - ie. infrastructure to support the waste
management; what are the tangible results of the Green Plan - I don't see any

new regulation says we can't export PCB to the US, we find this ridiculous because the
environment is a Global issue, the shortest distance you travel with waste the more
sustainable it is; now we have to transport it PCB's to Alberta which is further and the

- process is less sustainable; decisions are made without enough knowledge and thought

like how will it impact our competitiveness? we want the government to do things in
a way which are workable, we support SD initiatives as long as they are truly
sustainable :

OTHER

#10
17.

emissions standards; ozone depletion from mobile air conditioners; fuel economy issues;
waste disposal - packaging and vehicle waste; recyclability of vehicle parts; participate
in government sponsored forum where these issues are addressed; we were working
through a program with BC government on voluntary standards but they decided to go
with regulated standards instead

18. emission standards in the next couple of years; adoption of US standards or our own
unique standards compatible with those in California ; are fuels compatible with those
standards? BC - will it go ahead with their own unique set of standards? inspection
maintenance programs i.e. air Care Program-

19. intense involvement from the members on these issues (hot topics)

Issues:

financing,

liability,

eco fees & tax policies

export and trade issues,

full cost accounting,

environmental assessment and auditing,

development of social or environmental guidelines and- standards for practice;
green procurement,

endangered species,
water quality, =
conservation;
biodiversity,

rural & urban development, K
sustainable materials, ,

transportation,

waste management,

- stewardship progam for envtal waste,

packaging protocols,
recydling,

" emissions,

environmental legislation,

>food & drug: packaging & waste management
>finance: liability & auditing
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>> QUESTIONS 22-27

BUSINESS

#4
24.

25.
27.

27.

#23

22,

23,
24,

#19
22,

24,

#22

23.

26.

#3
22.
24
25

yes - we are coordinating an International Federation of Bus Econormsts to be attended
by delegates from around the world; currently working on the agenda. It would be
appropriate to have portions of the conference addressing sustainable development late
May or early June 1997

would be interested in discussing NRTEE partnering a portion of that conference

BC chapter is putting together a series of professional development seminars would be
interested in discussing a pilot project with NRTEE; please contact: John de Wolf
604-687-0933, President of BC Assoc. of Professional Economists

green procurement
€s.

.y .
. we would like to facilitate and promote events which are targeted for the main stream

business community; most of our members are already initiated in the process - we
would like to reach those not already initiated
yes.

I can't generally say it would not interest anyone, we have such a broad membership,
it might interest some - we don’t usually get involved in training our members; we
mainly look for input from our members to assist us in our advocacy efforts

probably not - but it depends on exactly what they have to offer; professional
development seminars and workshops is not generally what we do; we would be more
interested in participating at the RT

I hear very little about the Round Table - see very little evidence of their work; I
wonder is they are active in the areas of our exact concerns; I only know of their work
in very broad terms

I would need to know a lot more than I do now; we are not an environmental
organization ourselves, although many of our members are very active in environmental
areas, as an organization, we create niches, we filter through a lot of environmental
information, too much for us to comment on every piece; ‘our strongest niche? we are
the leaders in the organization for Projects Outside Canadian Regulation (POCR)

{Mr. Moore did not seem interested in ‘partnership’ because he did not see what the
NRTEE had to offer that would be specific enough for his field]

We would like to create a relationship with the Round Table (the business community -
tends to like the concept of RT) But, the responsibility for action on initiatives should
not go back to government - the people at the RT should be able to inspire responsibility
and action from within their sectors; we (Organization of Small Business) would like
to bring to the Round Table what we have to offer, distribute information to and gage
response from our members

yes _
first thmg rd do is let the members know we are potentially workmg with the NRTEE
and gage their response; but first, we would need clear perimeters of what the
organization is all about.

general information from NRTEE would be helpful programs and services for the
individuals? We don’t try and impose on our membership; the next step beyond
information distribution is up to the individual; there are many things we can endorse
as .an organization - we would organize an event but we would have to go to the
members first; our members are not huge readers or seminar attendees - prefer things
that fit into their own time slots; they would be interested general information related

directly to their issues
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FINANC -

#6
22,

23.
24.

27.

#7

26.

27.

yes - definitely of interest and worth looking into; Some of our members participate on
the NRTEE work with the NRTEE already to exchange information perhaps more
involvement would duplicate our efforts? '

can’t think of any specific areas '

there could be value in working with the NRTEE, but would have to take a look at it
‘internally :
yes - we would be interested in exploring the possibility of workshops - our
educational programs are coordinated by Tom  Anderson, VP . of Special Projects
416-362-6092; perhaps something addressing the issue of providing service to members'’
small business clients '

At this poiht, the interviewee had to hurry up and finish...see below

. SD is definitely part of our strategic process

George Connel, past chair of the NRTEE sits on their advisory committee we already .
have some relationship with the NRTEE; pushing for internationally participation in SD
initiatives; conducted survey of all CEO’s in North America focused on environmental
concerns; their concerns were not measurable - not part of their agenda; our response
to this survey? we will wait and see .

for in-depth insight and to explore the possibility of working together call, Alan Willis
who heads the  Environmental Portfolio at 416-977-3222

FOOD & DRUG ' :

#20

22,
23.

24, y

25.

27.

#12

22,

24.
27.

yes \ | |
anything that has concise and factual information about SD is of interest of all of our
members :

€s . _
Would like to pursue/support an NRTEE initiative i.e. if they are looking for expertise
in a certain area, we can draw on our membership. Agreeable to partnership approach;
we're open and reéady to pursue anything which is of common interest we are quite
informed about the NRTEE because one of our members who sat on our environmental
committee was involved in the NRTEE secretariat - he's not with us any more and as
a result, we don’t hear as much about what the NRTEE is doing.
yes - depending what it {; would be happy to explore follow-up

so much information floats around that we see already - not really sure what exactly
the NRTEE can do for us specifically

not really - but I would need to know more about what they can offer us .

guides and examples would be helpful for us to provide to our members, but specific
programs are the responsibility of the members themselves; composting and recycling

. programs - education and development has been explored in partnership with private

com_pani&s who have come to the table and worked with the members.

[Mr. Walton would like to know if he can have access to the survey findings. If not,
he would like to withhold his comments and contact an NRTEE representative to
follow-up.] : S

H#11- ‘

21.

I can’t really say if the NRTEE could be of help in the development of this stewardship
program. It is too early - I have just heard that it is back on the agenda we operate
mainly as an advocacy group and generally it is up to our members to manage their
own environmental {SD) issues i.e. take their own responsibility to accept waste back
from the community and dispose of it; too early to tell what they are going to do with
the stewardship program; waste is now disposed of by pharmacy programs - sponsored
by the individual members; most of the responsibility and expertise is carried by the
members themselves; Association resources are stretched - although there is value in
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collective action for some thmgs, most issues for them are better dealt with mdxvndually
[Brenda was not very familiar with the term SD]

#13

22. Perhaps - but has to be speafxcally targeted to our own industry

23. waste management is an issue - how it impacts the retailer i.e. costs of land fill Vs
recycling; what else can be done to meet requirements and help the bottom line
defining what is environmentally friendly - survey found that price dictated consumer
demand i.e. reluctant to pay the price for organic or green products :

24, yes

25. working with information exchange; partnership for meetings; speakers and model
programs and reporting

27. perhaps build a workshop into regional meetings

#8 : ‘

22. yes - can’t pinpoint an exact area of interest; there is a section in the magazine called,
For Your Information - good location for NRTEE information and input

24. yes - we want to focus on regional food systems and food security; we want to get
away from importing food - it's not sustainable; if there is information around those
issues, we'd be interested in looking at it.

25. workshops - at the annual conference and perhaps with the local chapters

27. yes - I will put forward a suggestion to include a workshop involving NRTEE
{surrounding the issues of regional food systems?) in the agenda of the next AGM and
conference. Ann took Carla’s name and telephone number in Ottawa. Suggestions for
agenda items are due April 1st

MEDIA

PROFESSIONS

#9 ‘ ' _

22. yes - very interested. we already have ‘a relationship with the NRTEE

24. yes - at affiliate level where they develop and coordinate more hands-on events and
initiatives

25. work with the affiliates

27. National conference has SD stream to it opportunity to build on that with the NRTEE

#15

22. hard to say - depends on how specific it is to our industry, don't want it to be too
general; membership interest level is difficult to gage right now; specific information
and work shops would be most useful start through the Environmental Committee, see
contact name and tel below

23. all areas of SD are interesting to our membershlp, energy efficiency is big and
sustainability as it relates to materials, building; marketing SD practices and materials
to customers; communicating the language of SD (including full cost accounting); we
find it difficult to determine if information we get is accurate and reliable; we are big
on buyer beware for all topics of SD

 27. Yes but it depends what you have to offer - yes there’'d be interest in explormg the -

possitility of a seminar or publication which would be sellable to our membership (a
turnout of 40 at a seminar is what we consider a success). When you would like to
explore further, please call, Neil Munro, Environment Committee Chair (Young and
Wrright, 172 St. Georges Street, T.O M5R 2M7) at 416-968-3522

RESOURCE

#1/14

22, not sure - we're not looking for sponsorship or help in moving forward; we're not lost
on any issues right now - i.e. not looking for information; NRTEE does not have high
credibility with our industry - initially representatives from our industry were sitting
on the NRTEE but when it was re-appointed, there lacked credible colleague
representation. since then, our involvement has died off; NRTEE would have to gef back
to it’s original representation of our industry; we would be interested if there was/is a
particular initiative that would catch the imagination of our members; we outreach
ourselves directly to other industries, academia and environmental groups don’t need
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mediates for this process; we have so much on our plate, we are reluctant to start any
new initiatives '

TRADES

#16

22, more up-to-date information .

23. consult with us and all the stakeholders before you make decisions on policy and .
regulation; i.e. conduct a poll with our members ' '

27. we would like to work with the NRTEE but not necessarily to address our membership
although we are happy to facilitate any information and potential workshop ideas they
have for our membership. what we'd like to do is work out how we can get together
with the other stakeholders in our industry to efficiently effectively on the issues of SD;
we would like to see more consultation with us prior to decision making on issues
which will effect us

OTHER '

#10

21. my impression is that the NRTEE deals mainly with voluntary type agreement issues.
our primary concern is compliance with emission standards as they get stricter and
stricter fuels aren’t good enough to allow us to do this - fuel industry will have to
play too. Round Table does not deal with the specifics of our particular situation, I
attended an NRTEE conference but I didn't particularly find it interesting or useful.

involvement in conference #4, #9
pro-d #4 '
green procurement #3
would like to facilitate and promote events #3 #16
facilitate stakeholder get togethers #16 :
probably not (ed not done) #23
interest in being on RT #23
hear little about RT #19
would gage mbr response, distribute info #22
would like to provide RT w/ info #22
want more info #22 #12 (more specifics)
possible seminars/workshops (event orgn #22), #6, #13, #8, #15,
definit interest in building a relationship

.. pursuing, supporting an initiative #6 #20
meetings partnerships #13 '
information exchange #22 #13 #8 #16 #20

>> many couldn’t think of a specific area; need more specific info/need to be specific to mbr
interests; depends on what have to offer _
-association did not have any concrete, specific ideas of what might be done.
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