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NRTEE Smping Surq, Mardi jgg& ‘_ _. 

ASSOCIATIONS SCOPING SURVEY 

SUMMARY REPORT 

OVBRVIBW 

The Education Committee of the National Round Table on Environment and Bconomy 
(NRTEE) is seeking to develop a better understanding of the activities and interests of various 
kinds of professional, business and other Associations in Canada. Thtt improved 
understandmg Will provide a foundation for building linkages between the NRTEE and 
associations. The Committee seeks to explore ways the NRTEE may provide assistance to 
Associations and their members and, more specifically, to identify possibilities for pilot-project 
partnerships that could build on the Committee’s previous work. 

As a first step, the Committee contracted Dovetail Consulting Inc., Fiona Crofton and Janet 
Wadham, to undertake~ a scopmg survey of some national associations in Canada. A 
telephone survey was conducted to explore associations’ readiness to York with the NRTEE. 
Readiness was determined through questions concerned with ,associations’ current involvement 
in sustainable, development, their interest in the work of the NRTEE, and their interest in 
working with the NRTEE on specific projects. The survey aho gathemd basic information 
about associations’ mandates, membership! communication .mecha&ms and contact persons. 
Details on upcoming annual generai meetmgs were gathered with the expectation that these 
might provide an initial entry point for contact between the NRTEE and associations. 

This report describes the study approach, limitations, and results of the scoping survey. 
Results section indudes discussion under a number of topic headmgs as follows: Mandates; 
Members and Services; Gxnmittees and Task Forces; Past and Current Involvement with 
Sustainability Issues; and Amas of Inter& and Possibilities for Workmg with the NRTEE. 
The report concludeS with a series of recommendations. Further detail on the study and 
results cari be found in the Appendices. 

APPROACH 

Working with members of the NRTEE Education Committee and its staff person, Carla 
Doucet, the consultant team developed a set of interview questions and an interview guide 
(see Appendii A) and a list of interview candidates. A Est of potentiel survey candidates was 
Brst derived from the Direcfory of Associations in Canada 19954996 (e Appendii B). ; based 
on’the advice of the Education Committee, forty associations were selected from this lit (sec 
Appendix C). Associations selected were consistent with the decision to focus on national 
associations in the private sector. 

The interview’ began by introducing the purpose ‘the survey and checking that the 
interviewee had some familiarity with the meaning and issues of sustainable development. 

1 On average it took two ca& to obtain the name of a qualified contact person for each 
association and one or two additional calls to mach that person for an interview. Interview 
length varied from 5 to 45 minutes. 
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Next, basic information on the association was gathered [questions l-16). This information 
included basic information about membership, meetings, and .listing of committees or task 
forces. These straightforward questions allowed for initiation of conversation on ground 
familiar to the interviewee. Further, they provided a good “warm-up” prlor to enterlng lnto 
more substantive, questions regardmg the readiness of the association to build doser liiages 
with the NRTEE. The remainmg questions were divided into three sets of “readmess 
lndicator” questions. 

The fit readiness indicator focussed on questions about the associatlon’s current involvement 
ln sustalnable developmtit. A serles of questions (17-21) explored the kmds of work related 
to sustalnable development in which the association was or had been involved. When 
necematy, examples of types of involvement were provided as prompts. lnformation provided 
associations permltted an assessment of the approprlateness of proceeding with the interview. 
The mmalnlng two sets of .mdicatoxs focussed on (1) the assoclation’s lnterest ln NRTEE 
actlvltles past and present, and on (2) interest ,m working with the NRTEE on some future 
projects. 

LIMITATIONS 

Before proceedmg with results, some dllssion of the limitations of the study are warranted. 
Flrst, with the exception of one interview, the study eliminated provlnclal or reglonal 
assoclatlons. Smce such associations may have a closer relatlonship to thelr members than 
some national asscciations, thls, may be an area for future msearch. Second, the sample ls 
small and results should not be considered generalizable to other national associations. We 
should note, however, ,that. due to large variations in roles and interests among different 
organlzatlon withln broadly-defmed sector amas, even a larger sample may do little to 
lmprove generalizabiity. Finally, some interviewees reported they were somewhat confused 
about, or had little knowledge or understanding of, sustainable development arid/or the role 
and work ,of the NRTEE. At times another Association representative was recommended for 
contact but this was not always possible. Although, for the purposeS of this survey, the 
perspective’ of the interviewee is taken as representative, we would not clalm that the 
perspectives lncluded here should be taken as representative of ail association members. 

DISCUSSION OF RBSULTS 

Of the forty associations on the sample llst, nine could. not be reached [number out of 
service) and appropriate contacta for seven other associations could not be made ln ‘the time 
avallable, hi the endl twenty-four interviews were lnitiated with associations categorlzed as 
follows: 8 Business, 2 Fllcial, 5 Food and Drug, 2 Media, 3 Profession, 2 Resource, 1 Trade, 
and 1 Other (Automobile Manufacturers). Of the twenty-four interviews, three were, not 
completed .because the appropriate contact person could not be reached to answer the 
questions on the reaclmess indicators (the Canadian Association for Corporate Growth, the 
Canadii BarAssociation, and the Canadian Energy Pipeline Association). Three others were 
not completed because an insufficient level of, interest in sustainable development ,was 
indicated by the lnterviewee (the Canadian Federation of lndependent Business, the Canadian 
Association of Broadcast Representatives, and the Association of Canadian Advertisers). 

Discussion ln the following section syntheslzes results of interviews. Results from related 
questions are amalgamated under each heading. A reference list of questions cari be found 
in Appendix E. Additional results details cari be found in other appendices. Table 1 in 
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Appendix D summariz es selected resuhs and enables easy comparisons and quick access to 
particular kmds of association. Raw interview results cari be found in Appendix F. Collated 
responses to question sets 4-5, 8-14, 15, 17-20 and 22-27 cari be found in Appendii H. 

Mandate (Ql) 

Association “mandates” or purposes tend to fall into one or more of about seven theme areas. 
‘The most dominant themes cited were those conceined with promoting the profession (8 
referenm) and representing member interests (9 specific references). 5even associations 
included some statement concerned~ with contributing to scciety (or the public, cormmmity, 
country); the Canadii Institute of Planners refers specifically to creating susfait&& 
communities. Other themes include networking opportunities and/or linking various groups; 
lobbying improving ~standards and practices; and regulatory purposes. Distribution of 
associations across these theme arees is presented in Table 1 in Appendix D. Given the 
nature of the sample, no pattern liig association purposes to readinces or willmgness to 
partner with the NRTEE Education Committee could be discerned. Nonetheless, based on 
informath we did obtain, ~we would expect that any association with an explicit commitment 
to sustainability or sustainable development would be a likely candidate for a closer working 
relationship with the NRTEE. 

Information on Members, Activities and Services (Q2-7) 

Membership. &nbership in associations surveyed range from~ very smaU’(20-25 Compa&s) 
to very large (ag., 20,000 firms; 58,000 individu&). Approximately half of the associations 
report that non-members also .draW on their services; in most ceses contact from non- 
members is for information or advice 

Publiartions. Al1 associations providing information had at least one publication; some 
associations, psrtictdarly those with regional chaptem, had several different kinds of 
publications includmg newsletters, briefs or other forms of information updates (publication 
information Andy frequency is listed in Table 1 in Appendix D). 

Otkr Seruices. Aside from conferences and meetings (see below) - associations engage in a 
variety of activities to serve their members. Activities mentioned most often fall in ttuee 
broad amas. 

(1) Fi$ is a series of activities related to education and professional development 
inchrding panel discussion, workshops, seminars, speaker engagements, and various 
kinds of textbcok; library axid reference services.. For a number of associations, 
workshops and special tiainings are held pin conjunction with annual conferences. 

(2) Second are networking activities including publication of’ member diroztories, ~Public 
fo-, facilitating liaison and linkages with the external community, government and 
stakehoIders, and geneml business development support 

(3) The third set of activities falls generally into the area of advocacy and lobby efforts. 

Other activities engaged in by smaller numbers of associations include: research, developing 
guidelines and standards, and facilitating trade relations and understanding of international 
issues. A small mnnber of associations also variously provide tcchnical support services, 
problem-solving and intervention services, award and scholarship programs. 

Douetail Gmsulting Inc. and Assocùztes 

















. . QUESTIONS 17-20 

BUSINESS 
#4 
17. none 
18. 

ii. 
17. 

18. 

Will be quite basic. It is our goal ta further develop levels which wiil -challenge 
companies to change the way they do business. 
sources of debate: Defiig sustainabiity and corporate sccial reapons~&iity and where 
it fik in wlth traditionai accountin~ Reaching out to main stream business 
Members were very interested in developmg the guidelines 

3 
19. 
#Z 
17. enviromnent issues; Canadian Bnvironment Protection Act (CEPA) - we are partictpating 

wilh the process as it continues - we have a few concerns with the draft policy revision; 
Ciimate Change; national packaging protocol; harmonizatio.n of environmental regulation; 
impact of environmental legislation; endangered spccies 

18. CEPA - for the past few months 
19. the members are not directly active on these issues, there is no negative reaponse; some 

membem are more diitly active CEPA : response from the membemhip says it is a 
very important issue 

1z’ 

job security; the direction of their profession; full cost accounting has corne up in 
some local areas - ix. BC Chaptcr 
not aware of the response in BC 

,T~.. ~. ,T~.. ~. ,.,,c .~ ,.,,c .~ 

Developing a set of social & environmental guiddmes. The guidelmes wiii be available Developing a set of social & environmental guiddmes. The guidelmes wiii be available 
for members and non members to “measure up” how they do busmess. Categories for members and non members to “measure up” how they do busmess. Categories 
measured inchrde the environment Andy full cost accounting. measured inchrde the environment Andy full cost accounting. The tïrst set of guidelines The tïrst set of guidelines 

18. 

19. 

befieve that development aid,. is a top priority - hi order to have sustainable expert 
.business, partners have to have the infrastructure in order to create an environment 
that is sustainable; our definition of SD - development which is sustainable, createa 
opporhmities for’ the future and creates growth 
there are 1001; Canadian Bnvironmental Assessment Act - we feel it has been written 
without consideration of the impact on companies operating outside of Canada - it 
doesn’t address aU the issues, does not create a level playing field; we sce a host of 
pioblems to discuss in relation to export and environmentaJ regulations environmental 
conventions which create dispute settlement vehicles outside of the normal international 
barriers; transportation; . ..could go on tilt the cows go home; speaking in broader 
terms... ‘the deliberate use and design of environmental requirements as a non&&f trade 
barrier; environmental requîrements related to process rather than product eco IabeRmg 
members are facing these issues every day so the response when we address them is 
very high - Canadii’requiremenk ,are incompatible with co-financing partners,, inchrding 
Internatiorial Fhancing Institution 

18. 

19. 

none - although they should be concerned with the state of our natural resources and 
how it is affecting our economy, they resist thinking globally and about anything but 
their day ‘to day work 
what they need to know to be more effec&e in their work; looktng for ‘mformation on 
marketing and management Hem is what the members should be concerned witi our 
marketing and management practices are 10 yeam behind the rest of the world; our 
eritire economy is based on natural resources and their sustainability resources are not 
unliited, manufacturing industry has decliied and there are fewer jobs; business has 
resorted to making money in easiest possible way; American market has captured our 
market as we exportover the border 
none - we don% address it because we have no fundiig to provide any services other 
than the bare minimum 

Croftom NRTEE\REPORT.NOT 



SD is not an issue that has developed as a large lnterest amongst members; most of 
oui membem have an envlronmentaI conscient difficult to get lnto the dialogue of SD 
on a national bas@ as an organisation, we worked with the government when they 
were developlng the Green Plan; some issues we have dealt with: waste management, 
commercial waste, water quaIlty, green pr ocurement - has not been a huge issue I’ve 
heard from the members full cost accountlng - doesn’t have a big response - tends to 
be more of an issue for large-r companies 
banklng - small business is not happy with the way banks do business 
as an organlzation, we have a mandate for our membsrship, we react to their concems 
every tbne there is ‘an environmental initiative, it seems the small business community 
pays for it; small business seems to be the easiest point to fmd money; too -y 
envlronmental/SD programs start without enough thought on the impact it Will have 
on the various sectors, e.g. client-user initiatives -, collected at the small business level, 
there is a signiflcant cost to collecting 
there is not a strong attitude for SD amongst the general population from ail the sectors; 
there is a general feellng that it. ls too bad we can’t get everyone workmg in the same 
direction; “people that messed up the most are govemments” - the envlronmental issues 
end up going back to the government for action and 1 don’t thii they are effective or 
efficient 

FINANC 
#6 
17. 

:“9 
20: 

#7 
17. 

:R 

development of environmental standards; provincial leglslatlon on contaminated sites 
creditation of site assessors and auditors; lender llability; 
lender liabllity 
members are lnterested 
does it address the issue of lender llabllity? what are the leglslative restrlctlons and 
initiatives; concerned there is a public opinion that thelr member lender have eternally 
deep pockets, they don’t; providmg service to small business clients; 

have published research report on environmental auditing; published report on 
environmental cost and llabllity; accounting and liability issues; conducted a survey in 
1993 corporate reports; environmental reportirig in Canada; Partnered with CSA, FE1 
(Flnancial Executive Institution) and the IISD (International Institute of SD) to publish 
a report on envlronmental performance booklet called; Audits and Fmanclal Statements 
Effected by Envlronmental Matters; publication; The Envlronmental Manual for Business 
and ‘Professionals; WWW - best page of reference on~environmental matters from .around 
the world. Address: ~cicaxa\cica\pa\environ\envlres.htm> 
specialiition in the profession; recognition of environmental auditors 
hard to sa~ sectoral response; i.e resource, utility or petro chemical companles are more 
responsive; west toast pets more of a response; Le. BC Hydro are world leaders; has 
not impacted the local person 

FOOD & .DRUG 
#20 
17. lnvolved with Canadll Councll for Human Resources in the Environment Industry - 

trylng to sort out who needs to be involved in working in the environment, skill sets 

18. 

arïd general background requirements; produced the “Professional Agrologist and the 
Environment” .discussion paper; we are involved with the development of the Canadian 
FnvironmentaI Certification and Creditation Board;.. we are lnterested in professional 
agrologists belng well qualifled and involved in environmental assessment and audit 
procedures; wrote a discussion paper on rural development called; Rural Community 
Development in ~Canada; reviewed Code of EnvlronmentaIly Sound Practlces for 
Canadian Pork Councll; review agricuhural component of 1996 State of the Environment 
Report - Envlronment Canada; this year’s conference theme is; Water Resources - 
Protecting Our Future 
restructuring of the research, agriculture and agrifood Canada 
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20. 
#12 
17. 

18. 

19. 

20. 

#11 
17. 

18. 

19. 

individual companies are responsible for their own environmental issues; very clean 
business; members operate in a highly regulated environmen~ packaging - veq aware 
and adherent to the 3 R’s; their emissions are subject to control; fund brown bag 
initiatives at pharmacies across the country; feel we are doing as much as ,we have to 
the development of an &~vironmental stewardship program for environmental waste - 
cabinet clean out from the coinmunity and pharmacies; we have been peripheral players 
to the chemical group - they were developing a stewardship program (under hazardous 
households waste) in response to the feeling that industry; should take a leadership role 
rather Tan be regulated - not sure where that program is at this point 
emissions (Nova Farm) - very prompt in addressing it and meeting the standards , 

17. 

18. 

19. 

20. 

~#8 
17. 

18. 

19. 

SD seems to be the basis of everything these days, it is a necessary component & it is 
on our minds 
don’t address it straight on-they are aware of the need for SD in everything they do 

our enviromnent committee is forum for members to address common issues; OUI: 
individual members/compantes look alter their own environmental programs; lnternal 
compostlng; recyclin~ operation; Public policy - each region involved in their own 
initiatives; is it appropriate to use reusable shipping containers, modular packaging BC 
- shareholder in Encore Pacifie aimed at setting up boule depots throughout out BC and 
enhancing the recovery of bottles through stores; support recyclmg programs and non 
deposit environment and we need alternatives; 
we do support other more efficient systems 

don? approve of reverse distribution but 

household hazardous waste; deposits - threat of reverse distribution (Lake packaging 
back to store who send it back to manufacturer); brand owner responsibility 
more awareness of environmental issues in the last 5 years; programs are now more 
incorporated in the corporate thinking of the companies; has to be measured against 
consumer acceptanos and cost 
taxes, levies etc.; not supportive of the environment being used for generating income 
for the governm~t; there is a lack of harmonisation of policy ln this country and 
inability of CCME to drive that forward 

association bas not been active in SD initiatives on behalf of the members individuaI 
members have been involved in packaging programs and organic issues; their initiatives 
are in response to their own particular market place 
competitive, issues - relating back to Competition Act in Ottawa; pricing practices, 
creditory pricing, pricing discrimination, abuse of dominant position waste management 

individual membersresponse depends on their market - it is very much consumer driven 
ix. Vancouver Island demands more organic produ~; Ontario grocers have been 
experim~ting wlth reusable grocery bags in effort to reduce operation costs 
Demand is consumer driven and reglon specific; Surveys have found that consumers 
are not willing to pay for organic food and green pxoducts 

ail our initiative are diitly tied to SD because we know that organic agricuhure is a 
g6od model for sustainable agriculture; organic growing goes a long way toward 
protecting the environment; organic growing provides conservation - biodiversity Whin 
the farm systems 
intemal issues withm the organic movement; regional agriculture and bio regionalism 
exporting organic food - is it sustainable? 
positive - it’s what we are ail about 

MEDIA 
#21 
17. nothing; our focus is on advertising, we represent companies from ail sectors that 

advertise; they don’t use us to address their environmental and SD issues 
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PROFESSIONS 
#9 
17. alternative development standards with CMHC (Canada Mortgaging Housing 

Corporation) i.e. ,house sire in relation to lot .size contriiuting to the cost of urban 
sprawl; SD issues built into ail oui programs; ail issues of Plan magazine contain SD 
articles; SD issues are central to notion of appropriate planing 

18. urban sprawl; municipal ~restructuring - are cities cost efficient for people living in 
them; inefficiency of scate; new interest in exporting services outside Canada as trade 
barriers fat1 down 

19. planners as a rule have already bought in to the concept of SD - it, is very much p& 
of their every day work 

20 professional planners would like to be at forefront ,to reform our current model of urban 
development economic mcentives for the consumer to change their demands; consumer 
driven - fmd ways to influence market demand for more sustainable growth; consumer 
group is growing to demand more innovative housing 

#15 
17. 

18. 

19. 

specific SD topic interesttng to architects; choosing sustainable wood and materials to 
build .with sustainable communities; educationat SD issues; philos~phical SD issues have 
an annual enviro fest, entire day with trade show booths, manufacturers, information 
and suppliers for sustainable issues and materialq also, 12-14 presentations in one event 
withwritem of the “Ontario Fco. Architecture” sell the book for $20 and it Sel[s very well 
(sold close to 500 last year); students contribute to the bock too issue bulletins 
throughout the year on hot issues i.e. sustainable forests and choosing wood, 3 R’s 
regulation etc.; developing an Internet WWW page but we are also on-line with a 
bulletin board for members to communicate during the year we provide topical SD 
seminars as the issues corne up e.g. this year on Photo Voltaic 
most diificutt issue is choosing materials and keeping up-ta-date with mate&& for 
sustainable buildings; best source for us is the Envtronmental Resource Guide which 
cornes. from the US (American Institute of Architectures and US Environmentai 
Protection Agcncy) 
response is low to minii architects are more interested in making a living-construction 
industry is in bad shape; environmentai issues are not even close to being no. 1 
see no. 19 20. 

RESOURCE 
#1/14 
17. 

18. 

;:: 

1995 submitted brief on SD to House of Commons Standiig Committee produced a 
publication for members on voluntary emissions reduction - called, Aret Program. It is 
an annual update reporting how much members have reduced their emissions and their 
goals; environmental committee has just completed a revision of our environmental 
policy the policy commits us to SD and environmental development - oxigoing; last 
policy was 1989 - a lot in the field of SD has developed since then; now the policy deals 
less with the balance of the environment and the economy and more with the protection 
of social, environment and the economy which are mutually reinforcing 
resource allowance, tax issues and mine reclamation 
concerned with SD issues and would like to have their views known _ . . . . 
JUStyna, wouta Know oelter - see oelOW 

TRADES 
#16 
17: rekased a guide 0; waste management in the industry; released a guide on the 

Canadian Environmental Assessment Act; released a guide on environmental management 
systems for the construction industry; don’t have the nasources to dedicate a full-time 
person on these issues; we need a person to keep us uptodate on these growing issues 
but we don’t have the resources 

18. ? eco fees and tax policy on waste reduction management; use of standard documents; 
tendering processes; SD is’ a concem for the industry as a whole rather than just our 
component; environmental assessment done for a project before we are hired - at the 
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19. 

20. 

drawing and development stage; it is a team effort - we are not developers; apply SD 
issues where it makes sense i.e. waste management 
Green Plan launched studies in some amas, but lacked studies on issues that are 
necessary and tangible for ,us right now - i.e. infrastructure to support the waste 
management; what are the tangible results of the Green Plan - 1 don’t sec any 
new regulation says we can’t expert PCB to the US, we find thls ridiculous because the 
environment is a Global issue, the shortest distance you travel with waste the more 
sustalnable it is; now we have to transport it PCB’s to Alberta which is further and the 
process is less sustainable; declsions are made without enough knowledge and thought 
like how Will it impact our competitiveness? we want the govermnent to do thlngs in 
a way which are workable; we support SD initiatives as long as they are truly 
sustainable 

OTHER 
#lO 
17. 

18. 

19. 

emlssions standards; ozone depletlon from mobile air conditioners; fuel economy issues; 
waste disposaI - packaglng and vehicle waste; recyclabitity of vehicle parts; participate 
in govemment sponsored forum where these issues are addressed; we were worklng 
through a pmgram with BC government on vohmtary standards but they declded to go 
with regulated standards lnstead 
emlssion standards in the next couple of years; adoption of US standards or our own 
unique standards compatible with those in Callfornla ; are fuels compatible with those 
standards? BC - wllI it go ahead with their own unique set of standards? inspection 
maintenance programs i.e: alr Care Program 
intense lnvolvement from the members on these issues (hot topics) 

Issues: 

fiicing, 
liability, 
eco fees & tax policles 
export and trade issues, 
full cost accounting, 
environmentai assessment and auditlng, 
development of social or environmental guidelmes and~standards for practice; 
green prccurement, 

endangered species, 
water quallty, 
col-lsemation~ 
biodlvemity~ 

rural & urban development, 
sustainable mater%&, 
transportation, 
waste management, 
stewardshlp progam for envtal waste, 
packaglng protocols, 
recycliig, 
emlssions, 

envlronmental leglslation, 

sfood & drug: packaglng & waste management 
>flnance: liability & auditing 
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>> QUESTIONS 22-27 

BUSINESS 
#4 
24. 

2s. 
27. 

#3 
22. 
24. 
2s. 

27. 

yes - we are coordinating an International Federation of Bus Economists to be attended 
by delegates from around the world; currently working on the agenda. It would be 
appropriate to have portions of the conference addressing sustainable development late 
May or early June 1997 
would be interested in discussing NRTEE parinering a portion of that conference 
BC chapter is putting together a series of professional development seminars would. be 
interested in discussing a pilot project with NRTEE; please contact: John de Wolf 
604687-0933, President of BC Assoc. of Professional Economists 

green procurement 
Y=- 
we would Lie ton facilitate and promote events which are targeted for the main stream 
business community; most of our membem are aheady initiated in the process - we 
would Iike to mach those not already initiated 

. Y=. 
#23 
22. 1 can’t generally say it would not interest anyone, we have such a broad membemhip, 

it might interest some - we don’t usually get involved in trainmg our members; we 
mainly look for input from our members to assist us in our advocacy efforts 

21. 
24. probably not - but it depends on exactly what they have to offer; professionaI 

development, seminars and workshops is not generally what we do; we would be more 
interested in participating at the RT 

#lY 
22. 1 hear ver-y Iittle about the Round Table - see very Iittle evidence of their work; 1 

wonder is they are active in the amas of our exact concerns; 1 only know of their work 
in very broad terms 

24. 1 would need to know a lot more than 1 do now; we are not an environmental 
organization ourselves, although many of our members are very active in environmentaI 
amas; as an organization, we create niches, we filter through a lot of environmental 
information, too much for us to comment on every piece; ‘our strongest niche? we are 
the leaders in the organization for Projects O&de Canadian Regulation (POCR) 
[Mr. Moore did not seem interested in ‘partnership’ because he did not see what the 
NRTEE had to offer that would be specific enough for his field] 

#22 
23. We would lie to create a relationshin with the Round Table hhe business communitv 

24. 
2.5. 

26. 

tends to like the concept of RT). But, * the responsibility for action on initiatives should 
not go back to govemment - the people at the RT should be able to inspire responsibility 
and ,action from within their sectors; we (Organization of SmaIl Business) would lie 
to bring to the Round Table what we have to offer, distribute information to and gage 
response from our members 
YB 
finit thmg I’d do is let the members know we are potentially workmg with the NRTEE 
and gage their response, but fiist, we would need clear perimeters of, what the 
organization is ail about. 
general information from NRTEE would be helpful; programs and services for the 
individuals? We don’t try and impose on our membership; the next step beyond 
information distribution is up to the individual; thexe are many things we cari endorsa 
as .an organization - we would organize an event but we would have to go to the 
members fiist; our members are not huge readers or seminar attendees - prefer things 
that fit into their own time slots; they would be interested general information related 
directly to their issues 
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FINANC 
#6 
22: 

23. 
24. 

27. 

27 
24. 
26. 

27. 

yes - defmitely of interest and worth looking into; Some of our members participate on 
the NRTEE work with the NRTEE already to exchange information perhaps more 
involvement would~ duplicate our efforts? 
cadt think of any specific amas 
there could be value in working with the NRTEE, but would have to take a look at it 
intemaRy 

- we would be interested~ in exploring the possibility of workshops - our 
%rcational programs are coordinated by Tom, Anderson, VP of Speci d Projects 
416-362-6092; perhaps something addressing the issue of providmg service to members’ 
smaI1 business clients 

At this point, the interviewee had to hurry up and fiish...see below 
SD is definitely part of oui strategic process 
George *M~I, past chair of the NRTEE sits on their advisoxy committee we already 
have some relationship with the NRTRE; pushing for internationally participation in SD 
initiative ,conducted survey of aU CEO’s in North America focused on environmental 
concems; theh concerns were not measurable - not part of their agenda; ouï, response 
tothissurvey? wewillwahandsee 
for in-depth insight and to explore the possibility of workhig together call, Alan Wiii 
who heads the FnvIronmental Portfolio at 4169773222 -- _ --__- .FOOD & D.KUG 

#20 

E: Y- 

24. 
2.5. 

anmxn& ,that has concise and factual Information about SD is of interest of ‘aIl of oui 

E”*d like to pursue/support an NRTEE InItiauve i.e. if they are looking for expertise 
in a certain area, we cari draw on OUI membership. Agreeable to partnership approaa 
we’re open and ready to pumue anythmg which is of common inter& we are quite 
informed about the NRTEE because one of our members who sat on our environmental 

27. 

committee was involved in the NRTEE secretariat - he’s not with us any more and as 
a result, we don? hear as much about what the NRTEE is do& 
yes - dependmg what it’i; would be happy to explore follow-up 

#12 
22. SO much information ~floats around that we see already - not maIly sure what exactly 

t&e NRTEE cari do for us specifically 
24. 
27. 

#11 
21. 

not reaily - but 1 would need to know more about what they can,offer us 
guides and examples would be helpful for us to provide to oui members, but specIfic 
programs are the responsibility of the members themselves; composting and recychng 
programs - education and development bas been tiplored in partnership witb private 
companies who have corne to the table and worked with the membars. 

m. Walton would Iike to know if he cari bave access to ~the survey findmgs. If not, 
he would like to withhold his comments and contact an NRTEE~ representative to 
follow-UP.1 

1 can’t really say if the NRTEE could be of help in the development of this stewardship 
program. It is too early -. 1 have just heerd that it is back on the agenda we operate 
mainly as an advocacy group and generaily it Is up to our members to manage .their 
own environmental (SD] issues i.e. take their own responsibility to accept waste back 
from the community and dispose of it; too early to te11 what they are going to do with 
the stewardship program; waste is now .disposed of by pharmacy programs -~sponsored 
by the individual members; most of the responsibility and expert& is carried by the 
members themselves; Association resources are stretched - although there is value in 
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collective action for some thmgs, most issues for them are better dealt with individually. - ” . . 
[Brenda was not very familiar with .the term SD) 

#13 

23: 

24. 
25. 

Perhaps - but has to be specifically targeted to our own industry 
waste management is an issue - how it impacts the retailer i.e. costs of land fill Vs 
recycling what else cari be done to meet requirements and help the bottom ‘line 
definlng what is environmentaIly friendly, - survey found ,that price dictated consumer 
demand i.e. reluctant to pay the price ,for organic or green products 
Y= 
workmg with information exchange; partnership for meetings; speakers and mode1 
programs and reporting 

27. 
#8 
22. 

24. 

25. 
27. 

perhaps bulld a workshop into reglonal meetings 

yes - can’t pinpoint an exact area of inter&; there is a ~section in the magasine called, 
For Your Information - good location for NRTEE information and input 
Y= - we want to focus on regional food systems and food security; we want to get 
away from lmporting food - it’s not sustainable; if there ls information around those 
issues, we’d be interested in looking at it. 
workshops - at the annual conference and perhaps with the local chapters 
yes - 1 Will put forward a suggestion to include a workshop involving NRTEE 
(surrounclmg the issues of reglonal food systems?) ln the agenda ,of the next AGM and 
conference. Ann took Carla’s name and telephone number ln Ottawa Suggestions for 
agenda items are due April 1st 

ME)NA 
PROFESSIONS 
#9 
22. yes - very intere&ed. we already have ‘a relationship with the NRTEE 
24. yes - at affiliate level where they develop and coordiite more hands-on events and 

initiatives 
25. work with the affiliates 
27. National conference bas SD stream to it opporhmity to build on that with the NRTEE 
#15 
22. 

23. 

27. 

hard to say - depends on how specific it is to oui lndustry; don’t want it to lx too 
general; membershlp inter& level is difficult to gage right now; specific information 
and work shops would be most useful start through the Environmental Committee, ses 
contact name and tel below 
all amas of SD are interesting to our membership; energy efficiency is big and 
sustainability as it relates to mate&&, building; marketing SD practices and materials 
to customers; communlcatlng the language of SD (lncluding~ full cost accountlng); we 
flnd it difficult to determln e if informatlon~ we get ls accurate and reliable; we are big 
on buyer beware for all topics of SD 
Yes but it depends what you have to offer - yes t&re’d be interest in exploring the 
possibility of a seminar or public&on which would be sellable to our membership (a 
tumout of 40 at a seminar is what we coxisider a success). When you would. like to 
explore further, please call, Nell Munro, Fnvironment Committee Chair (Young and 
Wright, 172 St. Georges Street, T.0. M5R 2M7) at 416-968-3522 

SOURCE ._ RE! 
#1/14 
22. not sure - we’re not looklng for sponsomhip or help in moving.forwar& we’re not lost 

on any issues rlght now -: i.e. not lookmg for information; NRTEE does not have high 
credibility with our industry - initially representatives from our industry wexe sitting 
on the -NRTEE but wheri it was . reappointed, there lacked credible colleague 
representation. since thon, our involvement bas died off; NRTEE would have to get back 
to it’s original representation of our lndustry; we would be mterested if there was/is a 
partkular initiative that would catch the imaglnatlon of our members; we outreach 
ourselves directly to other industries, academia and environmental groups don’t need 
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mediates for this process; we have so much on our plate, we are reluctant to start any 
new initiatives 

TRADES 
#16 
22. more up-todate information 
23. 

27. 

consuit with us and ail the stakeholders before you make de&sions on policy and 
regtdation; i.e. conduct a poli with our members 
we would lie to work with the NRTEE but not necessariiy to address our membership 
aithough we are happy to faciiitate any information and potentiai workshop ideas they 
have for our membership. what we’d lie to do is work out how we cari get together 
with the other stakeholders in our industry to efficiently effectively on the issues of SD; 
we would iike to see more consultation with us prier to decision making on issues 
which Will effect us 

OTHER 
#lO 
21. my impression is that the NRTEE deais mainiy with voluntary type agreement issues. 

our primary concern is compiiance witb emission standards as they get stricter and 
strkter fuels aren’t good enough to allow us to do this - ‘fuel industry wiii have to 
piay too. Round Table does not deai with the specifics of oui particuiar situation. 1 
attended an NRTEE conference but 1 didn’t particuiarly find it interesting or usefui. 

involvement in conference #4, #9 
pro-d #4 
green procurement #3 
would lie, to facilitate and promote events #3 #16 
facilitate stakeholder pet togethers #16 
probably not (ed not done) #23 
lnterest in being on RT #23 
hear iitde about RT #19 
would gage mbr response, distribute info #22 
wouid like to provide RT w/ mfo #22 
want more info #22 #12 (more specifics) 
possible seminam/workshops (event orgn #22), #6, #13, #8, #15, 
definit interest in building a relationship 

. . . pursuing, supporting an initiative #6 #20 
meetings partnerships #13 
information exchange #22 #13 #8 #16 #20 

>, many couidn’t think of a specific area; need more specific info/need to b-a specific to mbr 
interests; depends on what have to offer 
-association did not have any concrete, specific ideas of what might be done. 
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